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Quality Policy

Midland Reinforced Concrete Limited is committed to providing the highest possible quality of service,
effective project management and outstanding customer service. Our principal aims are to achieve and
exceed our clients’ requirements and expectations by operating in a safe and efficient manner whilst

achieving the highest quality in order to strengthen relationships with our clients’ thus encouraging repeat

business.

The Directors of the Company have the responsibility for providing the necessary resources and

organisation in order to maintain the highest standards of quality throughout all aspects of the business.

All personnel have a moral duty not only to work in a safe manner, but also to co-operate in efforts made
to create the highest standards of workmanship. They have been made aware of the management
commitment to this policy and quality in general and are encouraged to demonstrate their support by

continuous active participation.

It is our Company Policy to adhere to the Main Contractors Quality System and deliver the works to the
required standard. We will develop our in-house quality procedures and continually improve our quality

management systems.
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